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l·am .a. deaf p<;!rsp,-i who .uses Video RelaYcSerl(i~~s(VRS):fprmycciriJmO.nicationwith ·b<laring people. VRS. 
is a communicationtqoll US<!, every dayc ·· · · · · 

l,afri Writing because I am very t()hcernedali9l!tthe ~e.deral Commun1\:ati9n (:om mission's (FCC's) 
recent prop.qsals to ~ha ng!,l the wayVRS wori<Sc I can't imagine life wftlloUt the current services! use, I 
don'twantto see those serl(ices change! 

The Am.ericansWith Oisabi!lties,Act(A,QA} moved t1eafP!'oplefo.rwa rd. an~l opene;d up opport?nifiesfor 
us. The ADA.ass.ureddeaf people (like me). that\ll%Will have,accessto"functionally:eql!iy<J(ent~ • 
communication- communication choices ;~nd set\lice!;;;imilattQthqse enjoyed by$~arin&pe0p)e, To. 
date, Vi <:leo· Relay Service (\/RSi .istt)e most .fu~ctioQ;liiY<'~q(Ji.V!ll<in~,c.om.munlrationservi~efqr·<Jeaf 
p~ople. 

I airl concernedthatif'the FC(:'spropo~alsgo l0toeWct, I woll~tl\av~lJIIti~ttheAI)Apromise,d me
ch()il;ein myVRSequipm~[lt• Theprqt,lucts I now use were designed byqeafpeople for deaf people; 
Hearing people have choices.lwan~,choices. . · ·· · 

.1 amtoncemedtllatiftheFtc;'sproposals g9 info effect, lwon'thav\la choice inm;:VRS providen 
don't.want my·.c~llsto be routed thr0ugh a centraliz.eddatabase that \1[0uld assign l'ny calls.Jodiffeteht 
providers. Hearing peoPle have a ch.oiceill service provid¢rs; I wart~ choj~e. 

I am concerned thatifthe FCC's proposals go into effe.dandthet.eare. rat.ecutsfor \IRS pr()v.iflers,the 
quality ofmvsei'Vi¢!! will suffer. .l'm.concerneiltt)at with very ljmited·resources, VHS pro.Vigl!rs. [l!ight 
hilvetomake ~hange,.that wou.ld resultin longer hold times, unreliable service and less traif!Jngfor 
interpreters. Hearing people.have a choice to. choose qualitysei'Vice, !.don't wantVRS quality tQSlJffer 
beca useVR.S providers h<~lie lJo choice hu.t to cut aspec!s of th~ir service. · · 

Rleasefulfill.thepromises of tile ADA! I• want functional equivalenc;: .. I . .W1Jnt cl:loi~es- in. equipl'nebt, 
provid•ini and quality. Please.e.nsurethat the.VffSservi<::es 1 currently eni9Y ;;ire maintained;· 

Marl.ene H. Dortch; Secretary 


